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A LIFE OF SERVICE, A
JOURNEY OF STRENGTH /

At 39 years old, Mr William Koh has spent much of his life in service of others. From a young

age, he dreamed not of fame or fortune, but of protecting people—of doing good and standing /
up for those who couldn't stand up for themselves. That dream led him to join the Singapore

Police Force, where he served with dedication for over 15 years.
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As a Sergeant, Mr William was known
for his sharp instincts and steady
hand. A trained marksman, he was
involved in numerous investigations
and ID parades, including a
memorable murder case that took
place right below his own block in
Ang Mo Kio. “It was shocking,” he
recalled. “But | managed to help
identify the suspect. The case was
closed.”

His time in law enforcement was
more than just a job—it was a calling.
Even today, long after he left the
force, he still tunes in to Crimewatch
episodes. “It helps me pass the time,”
he says, “and reminds me of who |
used to be.”

But in 2021, everything changed.
While living alone, Mr William
suffered a stroke that left him
wheelchair-bound. His once-
independent lifestyle was suddenly
no longer possible. Then, in
December 2022, another blow
came—he was diagnosed with
chronic kidney disease (CKD).

“It felt like the sky
had dropped down,”
he shared softly. The
whole world went
black. | felt very sad.”

Unemployed and adjusting to
his physical limitations, he was
overwhelmed. It was his sister and
the social workers at SGH who
stepped in to help. Together, they
guided him to the Kidney Dialysis
Foundation (KDF). Initially hesitant,
Mr William eventually agreed—and
found the care he didn't even know
he needed.

It was his sister and the social
workers from SGH who gently
encouraged him to seek help. At
first, Mr William resisted. He didn't
want to be a burden. He didn't want
to accept that life had changed so
drastically. But in time, he agreed to
begin dialysis under the care of the
Kidney Dialysis Foundation (KDF).
That decision, he now admits, was a
turning point.

Finding Support,
One Day at a Time

Mr William has been receiving
dialysis at KDF for over two years
now. He makes the journey from
Woodlands to Bishan by taxi,
accompanied by his helper, who
also assists him at home with meals
and daily chores. Adjusting to this

new way of life wasn't easy, but over
time, he found a rhythm and began
to regain a sense of stability.

What helped most was the warmth
and compassion he found at the
dialysis centre. Mr William speaks
fondly of the nurses, describing them
as “"very good” and “kind-hearted.”

Their care has made a world
of difference, especially during
moments when he felt invisible.

“They treat me like
a person, not just a
patient,” he says.

He is also thankful for the financial
and practical support he receives
at KDF to help him cope in life,
including:

v Medical Subsidy

%
&
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v Cab Card Subsidy

v Provision of daily necessities like
biscuits, eggs from the Vending
Hearts initiative

Rooted in Faith and Community

Outside of dialysis, Mr William
remains closely connected to
his Taoist faith. Since young, he
has been active in temple work,
once even performing in a lion
dance troupe. Today, despite his
physical limitations, he continues
to spend hours each week at
various temples—up to 20 in a
week—praying, volunteering, and
distributing food and essentials to
the needy during public holidays.

“Every time | need help, | pray. And
help always comes,” he says with
quiet conviction.

His friends at the
temple are a source
of strength. There,
he is not defined

by his illness, but

by his heart. “They
understand what

I'm going through.
We help each other,”
he explains. This
spiritual and social
anchor has played

a powerful role in
helping him cope
with the emotional
challenges of dialysis.

Mr William also lives with his older
sister and father in Woodlands.
Though his family has been
supportive, he carries a strong
desire not to be a burden. “I wanted
to live alone, but after the stroke,
they told me it's no longer possible.
| understand that,” he says, his voice
soft. “l just don't want to trouble my
sister. She has her own life.”

A Message to Donors

When asked what he would like to
say to donors who support KDF, Mr
William doesn't hesitate: “Thank you.
Your help means a lot. Donations go
to things we truly need. And even the
little things—Ilike snacks, transport
support—they make a difference in
our day-to-day life.”

He also hopes the public will continue
to support kidney patients—not
just with financial aid, but with
understanding and compassion.
“Accepting this illness is hard,” he
says. “But we don't have a choice. We
just want to go through life daily, one
step at a time.”

To those who have just been
diagnosed, he offers this advice,

“Don’t resist. Accept
it. Focus on surviving.
Things will get better.”

.

Mr William's story is just one of
many. At KDF, every patient walks
a unique path, but what they all
share is the need for accessible,
affordable dialysis—and the dignity
to live their lives fully, even in the
face of adversity. Your support helps
ensure that patients like Mr William
receive the care they need—not
just medically, but emotionally and
spiritually as well. From subsidised
dialysis  sessions to  welfare
assistance and small comforts like
vending machine necessities, every
contribution counts. Because behind
every dialysis session is a life like Mr
William's—a life once dedicated to
service, now deserving of support.

YOUR SUPPORT
BRINGS STRENGTH
AND HOPE TO THOSE
IN NEED.

With your donations, our
underprivileged patients can receive:

L3k 1 Dialysis Session

LW 1 Month of Medications

1 Flu vaccine

1 Blood Glucose Test

4848

PAYNOW
QR CODE

SCANTO
DONATE

UEN No:
199600830ZK33
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KDF CNY RED PACKETS
DISTRIBUTION TO PATIENTS

i

On 12th February, in the spirit of
Chinese New Year — a time for
reunion, renewal, and reflection —
KDF continued its annual tradition
of spreading festive cheer to our
patients through our CNY Red Packet
Gifting initiative.

For many of our dialysis patients,
the journey through kidney failure
can be both physically exhausting
and emotionally isolating. During
festive seasons like Chinese New
Year, these feelings can become
even more pronounced. That's why
initiatives like this serve not only to
celebrate the season, but also to
remind our patients that they are
seen, valued, and supported by the
wider community.

This year's initiative was made
possible through the generous
support of our sponsors. One
Heart Cleaning, Kazo, and P. Shawn
Trading Services sponsored the red
packets distributed to our patients
— meaningful gifts that symbolise
blessings of prosperity and good
health.

Inaddition, P.Shawn Trading Services
also sponsored the mandarin orange
bags, which provided patients with
a practical and festive way to carry
their oranges during the Lunar
New Year season. Their thoughtful
contributions added an extra layer of

warmth and care to this meaningful
initiative.

The gifts were met with joy and
gratitude by our patients, many
of whom shared how much the
gesture lifted their spirits. It is often
the smallest acts of kindness that
make the greatest impact, and this
initiative was a testament to that.

KIDNEY DIALYSIS FOUNDATION

s N

DIALYSIS CENTRE

We thank all our sponsors for their
generosity and for helping us usher
in the new year with care, dignity,
and festive spirit for those who need
it most.

KDF NURSES AWARDED SILVER AT
THE SINGAPORE HEALTH QUALITY
SERVICE AWARDS 2025

KIDNEYSG

dation

We are proud to announce that three of our KDF nurses
have been awarded the prestigious Silver Award at the
Singapore Health Quality Service Awards (SHQSA) 2025,
held on 13 February 2025 at the NUS University Cultural
Centre. Organised by SingHealth Duke-NUS Academic
Medical Centre, SHQSA s a national platform that honours
exemplary healthcare professionals for their unwavering
commitment to service excellence and patient care.

This was KDF's first year participating in the awards, and
we are delighted to have marked our debut with three
winners — a meaningful milestone for our organisation
and a powerful affirmation of the care we strive to deliver.

Congratulations to our Silver Award recipients:

Thong Wei Yan | Senior Staff Nurse Il
Ghim Moh Dialysis Centre

Goh Yi Ching | Senior Staff Nurse Il
Bishan Dialysis Centre

Nursyaheeran | Staff Nurse |
Admiralty Link Dialysis Centre

Each of our awardees was presented with a certificate
and commemorative pin by President Tharman
Shanmugaratnam, in recognition of their exceptional
professionalism, compassion, and dedication.

QUARTERLY BULLETIN OF KDF

J SILVER

At KDF, our nurses are at the heart of what we do. They
are often the quiet constants — providing life-sustaining
dialysis, managing clinical complexities, and offering
emotional support to patients and their families. Their
work is not only technically demanding, but also deeply
human. These Silver Awards reflect not just individual
excellence, but the high standard of patient-centred care
we uphold across all our centres.

We extend our warmest congratulations to Wei Yan,
Nursyaheeran, and Yi Ching. Your dedication has inspired
your peers and touched countless lives. Thank you for
your service, your heart, and your continued commitment
to making a difference.

SINGAPORE HEALTH /
QUALITY SERVICE AWARDS

As we celebrate this achievement, let us also continue
to recognise and support the many unsung heroes in
healthcare — because behind every comforted patient,
every recovery, and every moment of care, there is a
nurse who makes it possible.
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KDF WORLD KIDNEY DAY 2025 -
ARE YOUR KIDNEYS OK? DETECT
EARLY, PROTECT KIDNEY HEALTH

v, r

From 10 to 16 March 2025, KDF
brought kidney health to the
heartlands with a week-long
exhibition at Sun Plaza in support
of World Kidney Day. The event
aimed to raise awareness of early
detection and encourage simple,
preventive steps to protect kidney
health. Through a mix of educational
displays, interactive activities, and
wellness programmes, the exhibition
reached out to the community in
accessible and meaningful ways.
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A key highlight was the series of free
fitness sessions at the Main Atrium.
Led by certified instructors from
Team Axis, the beginner-friendly
classes drew participants of all ages
and fitness levels. The sessions
were well received, with many fully
booked, and reminded the public
that regular movement can be
enjoyable and beneficial for long-
term health.
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At the mall's entrance, a striking
1.8-metre tall kidney installation
drew attention with its bold visual
contrast between a healthy and
unhealthy kidney. The display helped
convey everyday lifestyle choices
that influence kidney health — such

as hydration, nutrition, and smoking
— in a relatable and impactful way.

Elsewhere, educational panels styled
like grocery lists lined Basement 1,
grouping food items into kidney-
friendly categories. Visitors who took
part in an online quiz walked away
with a complimentary Garden Salad,
courtesy of McDonald's, reinforcing
the importance of making healthier
food choices.

On Level 2, the Dialysis Patient
Experience Journey offered a closer
look at life on dialysis, with a realistic
setup featuring a dialysis chair,
tubes simulating blood flow, and the
Hublet tablet for patient education.
The area also showcased KDF's
range of personalised care services,
from physiotherapy and wellness
programmes to dietitian consults
and financial support. Visitors
could also view heartfelt patient
stories on screen and write notes of
encouragement to patients currently
undergoing treatment.

Interactive elements at the Main
Atrium brought the educational
aspect to life. The Myths vs Facts Wall
and Are You At Risk? quiz encouraged
hands-on learning, while the Kidney
Care Pledge Wall invited visitors to
commit to simple habits like drinking
more water and eating healthy food.

AN NHZA S N9 [ =
Xinjiapo rén de s.
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Throughout the week, visitors also
benefitted from free health and
functional screenings, and attended
talks by healthcare professionals,
including Dr Lim Eng Kuang, Senior
Consultant at Khoo Teck Puat
Hospital, Kevin Wong, Founder of
E3Sports Asia, and KDF's rotating
dietitian Michelle Pererra. These

sessions covered important topics
like nutrition, kidney care, and the
role of physical activity in prevention.

Adding a light-hearted touch, the
FunClaw machine featuring KIDDI
and NINI plush toys was a hit with
children and families, offering a
cheerful takeaway that helped keep
kidney health top of mind.

A particularly moving moment was
the Social Worker Appreciation
segment, where patients presented
flowers to thank the social workers
who have supported them. Long-time
patient Mr Tan Kim Hua delivered a
heartfelt speech, reflecting on the
care he had received and expressing
his gratitude on behalf of the patient
community.

Through this event, KDF reaffirmed
its commitment to prevention,
education, and quality care — all
starting right in the heart of the
community.

\‘i:_;j.\ i )

#AreYour
KidneysOk?
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KDF WORLD KIDNEY DAY 2025
IMPACT AT A GLANCE

0O
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Community Reach

Over 2,000
participants engaged
across seven days.

Conversations Sparked

The exhibition created

countless opportunities

for dialogue around early @
detection, lifestyle habits,

and chronic kidney disease.

A Deeper Connection

Through real patient

stories, emotional

moments, and hands-on
experiences, the exhibition

helped the public see and @
feel the reality of living

with kidney disease.

Over 1,000 participants
received health and
functional screenings,
gaining personalised
insights and practical
tips to support their
overall wellbeing.

J

Healthy Habits
Encouraged

Visitors pledged to
drink more water,
eat healthier, and

stay active.

KDF HAPPENINGS

3rd February 2025
CNY Snake Crafting Activity
with NJC Volunteers

To usher in the Lunar New Year, NJC student volunteers
joined our patients for a cheerful snake-making craft
activity at the dialysis centres. Using festive materials
and plenty of creativity, participants worked together
to create symbolic snake decorations to welcome the
Year of the Snake. The hands-on activity brought festive
joy and meaningful connection, creating an uplifting
environment for both patients and volunteers alike. It
was a reminder that even simple gestures can make the
new year feel a little brighter.

21st March 2025
Active Listening Workshop with NJC Students

As part of our ongoing Values In Action (VIA) Programme
with National Junior College (NJC), where NJC students will
volunteer as befrienders for our patients, KDF conducted
an Active Listening Introduction session to support their
engagement. The interactive workshop aimed to cultivate
empathy and mindful communication, equipping students
with the soft skills needed for communicating with
patients in the dialysis centres. Through guided activities
and reflections, students gained valuable insights into the
importance of being present, attentive, and respectful —
all essential qualities when caring for others.

QUARTERLY BULLETIN OF KDF

15th & 16th March 2025
Wheelchair Transport Service Showcase
for Dialysis Patients

KDF is committed to ensuring that our patients have
access to life-sustaining dialysis treatments with dignity
and ease. For those with mobility challenges, we offer a
dedicated wheelchair transport service to and from our
dialysis centres. This service was recently showcased
through a video presentation at our events, including
World Kidney Day, and is also shown to new patients
during their orientation at KDF. By easing the logistical and
physical burdens of travel, the service plays a vital role in
helping patients maintain consistent and uninterrupted
treatment. It is a reflection of our broader commitment
to providing holistic, inclusive care that supports patients
beyond the dialysis chair.

Special Guest:
Mr Lee Ho~~ Chuang BBM

Former Ad’ Hougang smc
,7‘; .

g
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22nd March 2025
Lovelink Charity Nite 2025 — Giving with Heart

On 22 March 2025, the Lovelink Service Society hosted
Lovelink Charity Nite 2025 in support of KDF. The event
raised an impressive $6,620, which will go directly towards
supporting our dialysis patients. Guests were treated to a
lively evening filled with music, heartfelt stories, and a fun-
filled PK sing-off, which added a spirited and entertaining
twist to the night. The event was a meaningful testament
to how student-led initiatives can make a real difference
in the lives of those in need.
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